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Monb3oBaTenb — M060I NpeAcTaBUTENb 3aKasumka, UMEIOLLWIA 0CTYN K MaHenu ynpasneHus.

Ycnyra — COBOKYMHOCTb Wn 06beAMHEHHasA YacTb cepsucos, I'IOTpGG!'IFIEMaFI 3aKa3uymMkom B pe3y/bTaTe NpPeAocTaBfieHNs VIcnonHuTenem
A0CTyna K TakumM cepBucam.

CepBUC — OT/AEMbHbI KOMMOHEHT WK YacTb YCyri, NoTpe6nsiemblii 3aka3uMkoM B pe3y/ibTaTe MpefocTaBieHns VicnonHuTenem gocTyna
K TaKOMY CEepBuCY.

Onuusi — BCromoraTe/ibHblii CepBuC, He BK/IOUYEHHbI B OCHOBHYH 4acTb YCIyru, sBASIOWMWIACA AOMOSIHEHWEM WM  PacLUMpeHueM
(DYHKLMO HANIbHOCTH.

MdYHKUMOHAN — Habop BO3MOXHOCTEN, XapaKTepuUCTUK U KauecTB, NMosyyaeMblx 3aKa3umkom B Nepuom, nonb3oBaHus Ycnyramu n Cepeucamu.

MaHenb ynpaBneHWsi — MNpOrpamMMHO-anmnapaTHbIA KOMMeKC VICNonHWTeNns, npeAHasHayeHHbI An8 3akasa M ynpasBreHust Ycnyramu
n Cepsucamu.

YyeTHasi 3an1cb — Mapa JIorMH-Naposb 415 AocTyna B MaHeNb ynpaBieHus, NPUCBOeHHas 0/b30BaTeNtO0 COMIacHO AaHHbLIM, YKasaHHbIM
npy permcTpaumm.

J1I0rMH — YHWKa/bHbIA MOEHTU(MKATOP, BblAaHHbIA 3aKasunKy npu peructpauuu B MaHenu yrnpasneHust W, NO3BONSIOLMIA OAHO3HAUHO €ro
ULEHTM(NLMPOBATD.

TukeT-cucTeMa — cuUCTEMa O6MeHa COOBLUEHUSMU MeXAy 3akasuMkoMm W VcnosHWTenem myTeM OTMpPaBKW/MOMYUYeHUs 3ampoCcoB Yepes
3NEKTPOHHYO (DOPMY, PacnosoXXeHHyo B MaHenn ynpasneHus.

JINLEeBO CHET — COBOKYMHOCTb 3anmuceid B MaHenn ynpaBneHWsl, OTPaXKalOLMX (HAHCOBble B3aVMOOTHOLLEHMS Mexay WcrnonHuTtenem
1 3aKasunKoM. JIMLeBoli cUeT 3aKkas3umka YBeIMUMBAETCS Ha CyMMY MaTeXeld, nepeyuncneHHbIX 3aKa3unmkom VICMoNHMTENIO B CUET npefonnatbl
Ycnyr n CepBUCOB, OKa3blBaeMbIX VicnonHuTeneM 3akasumKy, N YMeHbLIAETCA Ha CTOMMOCTb BbIGPaHHbIX 1 MOAKIIOUYEHHBIX 3aKa3umKom Ycnyr
1 CepBUCOB. VICNONHNUTENb BbIAENSET CMEAYHOLLME TUMbI SINLEBLIX CYETOB:

— OCHOBHOIA: AOCTYMeH HOPUANYECKUM NULaM, (DU3MYECKUM nuuam U WM. 3auvcneHne Ha 3TOT TWM cueTa NMPOM3BOAUTCS NpU 6e3HATUUHOM
BapuaHTe on/aThl U NPY 3MEKTPOHHBIX NaTeXax A8 YUeTHbIX 3annceit (hn3nUYeckux nny,

- TMapTHepcKwmii: JocTyneH 3akasuvkam, 3akntouuBluMM CornalleHne 06 ydacTum B apTHepCKoi nporpamMme. Ha AaHHbIA TUn cueTa
NPOV3BOAATCS NPeMManbHbIE 3aUKCeHNs, 3a peann3oBaHHble MapTHePoOM Yciyru.

- BOHYCHBIIA: [OCTYNEH HOPUANYECKAM NKLaM, (M3MYECKUM nvuaM v WM. Ha aTo TMn cuyeTa 3a4vcistoTes KoMMeHcaumm, GOoHyCbl, npemum
W BO3HarpaxgeHus. He sBnseTcs (UHAHCOBbIM cueToM. CpeacTBa, HaxoAslMecs Ha AaHHOM TWME cueTa, MOTyT ObiTb HampaB/eHbl
VCK/THOUNTENBHO Ha MOJb30BaHMe YCyramu.

TexHnyeckas nnowiagka — QU3NYECKUA UM BUPTYa/lbHbIA KOMMAEKC, MOCTPOEHHbI Ha o06opyaoBaHuMKM (cepBepax) WcnonHutens,
pasMeLLeHHbIli B CneLpann3npoBaHHOM nomelleHun (B Jarta-LeHTpe).

[JaTa-ueHTp — crneumanuaMpoBaHHoe 3AaHue Ans pasmelLeHUs CepBepoB 1 MHOTO 060pYA0BaHUA.

MapTHep — npeacTaBuUTeNb VCNoNHUTENS, BLICTYNAtOLLMIA OT CBOEro UMEHU UK OT UMeHU VICNONHUTENS, C LieNblo NPUB/eYeHNs Nob3oBaTeselt
U yBeNMUYeHUs o6beMa MPOAaX W OKasblBaeMblX YC/Iyr Takum Mosb3oBatensm. Cnoco6 B3aMMOAENCTBUS C MapTHEPOM 1 YC/OBUS y4acTus
onvcaHbl B CornalleHun 06 ydacTum B PehepanbHoli mporpamMmme U B 0TAe/bHbIX YCMOBUSX 0KasaHus Ycnyr n CepBUCOB.

1. TIPEOMET N AKLIEMNT COrNALWEHUA

1.1. Mpegmetom CornaweHns siBNSeTCS NpefoCTaBieHMe 3akasuuKy fgocTtyna K Ycnyram u Cepsucam WcnonHuTens (ganee - Ycnyru).
VicnonHuTenb okasbiBaeT YCnyru 3aka3yvKy B COOTBETCTBMMU C YCNoBUAMK AaHHOro CornawleHus, YCnoBUAMW MUCMOb30BaHUSA OTAe/bHbIX
Ycnyr n CepBuCOB, a TaKKe MONOXEHWAMU ApYrux OOKYMeHTOB 1 [paBun, ony6/aMKoBaHHbIX Ha caiTe VcnonHutens (ganee - Ycnosws
1 Mpaswna).

1.2. Be3ycnoBHbIM NMPUHATMEM (aKLENTOM) ycnoBuii HacTosilero CornalleHus, Ycnosuii 1 Mpasun senseTcs noanucaHue CornalleHns uam
noslyyeHve 3aKa3uMkoM PEKBM3UTOB fAocTyna K [laHenu ynpaBneHWs YycayraMu WAM K oTAenbHbIM  Ycnyram 4 CepBucam,
n/Vnn ocyLLeCTBIEHUE MNJiaTeXka B CHeT OnfaThl YCyr W/Wnm nonyyeHne COOTBETCTBYHOLLErO (MHAHCOBOIO JOKYMEHTa, MOATBEPXKAAOLLEro (akT
onnarbl.

2. MPABA N OBA3AHHOCTW CTOPOH

2.1. WcnonHutenb 06si3aH

2.1.1. O6ecneunTb 6eCnpensTCTBEHHYI PErUCTPALIMIO N CO34aHME YUeTHOI 3anmncy 3akasumka B 3MEKTPOHHOW cucTeMe yyeTa VcnonHutens
(panee - BUNAMHI), NpefoCTaBMB TeM CaMbIM JOCTYN K MaHenn ynpaBneHusi ¢ BO3MOXHOCTbIO 3aKasa 1 YNpaBneHus Yciyramu.
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2.1.2. TMpenocTaBnsTh 3aKa3umKy YCnyru cornacHo ycrnosusam aelicTeytollero CornatleHms, Ycnoemsam v Mpaemnam, 3a UCKIOUYEHNEM CPOKOB
NpPOoBefeHNst HeO6X0AMMbIX NPOMNIAKTUYECKNX Y PEMOHTHbIX PaboT, 0 KOTOPbIX VICnonHWTeNb YBeJOMAsAeT 3aka3umnka He MeHee Yem 3a 3 (Tpu)
KafleHAapHbIX AHA.

2.1.3. OTnpaBnaTb BCe YBEAOMEHWS, 3aMpoChbl UAN YTOUHEHWS WCKKOUUTENIbHO Ha KOHTAKTHbIA 3MEKTPOHHBIM afpec 3akasuvka (ganee -
e-mail), ykazaHHbIli B IM4HOM KabuHeTe 3aka3umka Ha MOMEHT OTNPaBKM Takoro 3anpoca Uan YTOUHEeHNS.

2.1.4. CBOeBpeMeHHO OonoBeLLaTb 3aKa3umKa 0 /It06bIX U3MEHEHUAX B YC/IOBUSX MPEAOCTaB/EHMA Y Cyr nyTeM NyoanKauum Takux 3MeHeHuiA
Ha calite MicnonHutens He MeHee, Yem 3a 10 (AecATb) KaneHAapHbIX AHEN A0 BBEAEHWUS TaKMX U3MEHEeHUI, B TOM uumcie 06 U3MeHeHUN Tapudos
Ha Ycnyrun VicnonHutens.

2.1.5. TMpeanpvHMMaTh BCE HEOb6X0AWMble Mepbl U AeACTBUA [ o6ecreyeHnss KOHMUAEHUMANLHOCTU WMH(OPMAaLUMK, MOAydYaemMoit unm
0TNpaB/sieMoli 3aKa3umKoMm.

2.2. VicnonHuTenb UMEET npaso

2.2.1. TpeaocTaBMTb AOCTYN K Ycnyram u Cepeucam rocne MpoBeAeHNs MAEHTUMMKALMN UK BepUDMNKALWK AaHHbIX, NPEAOCTaBEHHbIX Npu
perucTpaummn 3akasumKom.

2.2.2. B nob6oe Bpems 6e3 npefBapuTENbHONO YBEAOMIEHWS OCYLLECTBUTb MPOBEPKY MPeAocTaBfeHHOW 3aka3uyMKOM perucTpauyoHHON
MHOPMaLUMN 1 3anpocUTb AOMOMHUTENbHbIE CBELEHUS WM OOKYMEHTbl C Le/bl MOATBEPKAEHWNS KOPPEKTHOCTM U aKTyalbHOCTW 3TOM
WHOopMaLMK B CNyvae BOSHUKHOBEHUS Y VICNONHUTENS COMHEHWIA OTHOCUTENbHO €8 NOIHOTbI, 4OCTOBEPHOCTUN 1 aKTyanbHOCTY.

2.2.3. ToTpeboBaTb OT 3aka3umka MM B3bICKaTb KOMMEHCALMIO 3aTpaT Ha MpoBepKY W WU3MEHeHWe PernmcTpauMoHHbIX [AaHHbIX B Cly4yae
BbISIB/IEHUS HECOOTBETCTBUI MEXAY PerucTpaLyoHHON nHdopMaumeit n JOKyMeHTaMu, NpejoCcTaB/eHHbIMU A5 eé NOATBePXAeHMs. B3bickaHne
N KOMMEeHcaums Mpou3BOAUTCA NyTeM CNUCaHWUA [eHEeXHbIX CPefCTB C /MLEBOro cyeta 3akasyvka, B TOM 4MCNe C COKpalleHMeM Cpoka
JeiicTByIOWMX YCnyr, uan ¢ hopM1poBaHMeEM OTPULATENBHOTO GanaHca NMLEBOro cyeTa.

2.2.4. TloTpeboBaTb OT 3aka3uvka WM B3bICKaTb AOMNOSHUTENbHYIO NaTy, eCiv Mo BUWHE WM MHUUMATMBE NOCNeAHEro 06beM (haKTUYecKm
OKaszaHHbIX Y Cyr npesbick 06beM YCyr, NpesycMOTPEHHbIX YCnoBusMu CornatleHuns, Ycnosuamm v MNpasunamu.

2.2.5. WcnonHuTeNb BMpaBe BbIMOMHATL HEMpepbIBHOE CKaHMPOBaHME M MPOBEPKY pa3MeLLieHHbIX Web-pecypcoB (M CepBepoB) 3aKasulika,
NPUOCTaHOBUTbL OKa3aHue YCnyr nyTem ux OTK/IHUeHWs, 3a6/10KMPoBaTh AOCTYN B MaHeNb YNpaBneHus, OTKNOHUTb 3a8BKY 3aKasuuka Ha HOBYHO
Ycnyry uiinu oTKNOHWTL 3asiBKY 3aKa3uika Ha MPoZ/IeHNe CPpoKa AECTBIUS YCNYru, a Takke OrpaHNumTb NPOMYCKHYO CMOCOGHOCTL MW NIMMUTbI
Ycnyru, a Takke pacToprHyTb AaHHoe CornalleHune B 04HOCTOPOHHEM MOPSAKE B B CNEAYIOLMX CyYasx:

2.25.1. npu oTpuuaTeNbHOM 6anaHce WM HEXBATKe [IeHEeXHbIX CPeAcTB Ha CueTe 3akasumka. B 3TOM cfiydae AOCTyn K Ycayram wvnu
UX (OYHKLMOHMPOBaHME MPUOCTaHABNBAETCS O MOCTYMN/EHUs CMedytoWero nnatexa, BOCCTAHOB/EHWUS MOMOXMTENbHOIO 3HaueHus GanaHca
NVLEBOTO cyeTa 3aKasunka 1 nocrneaytoLleii akTueauym (NpoasieHns) Yenyr 3aka3unkom Ha BbiGpaHHbI nepuog;

2.25.2. npu oTcyTCTBMM oOnnatbl 3a nonydveHne CepsucoB U ONUMIA, COrnacoBaHHbIX W3MEHEHWI U MepcoHaNbHbIX HACTPOeK Ycnyru,
noTpebieHHbIX 3aKa3uMKoM CaMOCTOATENbHO WV NPefoCTaB/IeHHbIX NpeacTaBuTenem VIcnonHnTens B TedeHve 4 (Y4eTbipex) KaneHaapHbIX gHel
C MOMeHTa NoJTyyeHns Takux Onuuii;

2.25.3. B cny4ae CMepTV WM NUKBMAALMM 3aKasuMKa, a Takke OGHapY>KEHWS] HEKOPPEKTHbIX AaHHbIX B PErvCTPaLMOHHON MH(popMaumin
3aKasurKa, 0TKasa Wiy HeBO3MOXKHOCTM MOCNeAHEro CofelicTBOBaTb B MPUBEAEHUM TaKMX AaHHBIX K KOPPEKTHOMY M aKTyaslbHOMY COCTOSHUIO.
Mpu 3ToM VcnonHuTeNb OCTaBAsET 3a oGOl NPaBo 0TKA3aTh B M3MEHEHUN TaKMX AaHHbIX, 6e3 06bACHEHNS MPUUMH Ha NO6GOM 3Tarne oKasaHus
YCnyr n NpeKkpaTuThb No6ble (HHAHCOBbLIE B3aMMOPacUeThbl, B TOM UIC/E BO3BPAT AeHEXHbIX CPEACTB;

2.25.4. npv NogospeHnn B KOMMNPOMeTaLMN YHETHO 3anucy;

2.2.5.5. npu oTKase UM YKNOHeHNM 3aKa3umka OT COAeNCTBUA B paccrefoBaHMM MPUUMH He3anaHMPOBaHHbIX MEPEPLIBOB B 06CNY>KMBaHWN,
HapyLLeHnn TpeboBaHMiA 6e30MacHOCTI, PacnpPOCTPaHEHNM MEPCOHaMbHbIX M APYTUX AaHHbIX, MOMYYEHHbIX B MpoLecce NoMb30BaHUA YCayramu
cnonHutens;

2.25.6. B cooTBeTCcTBUM C TpeboBaHNAMYM DefepasibHOro 3akoHa oT 27.07.2006 Ne 149-d3 "O6 nHhopmMaumm, NHPOPMaLMOHHBIX TEXHOIOTUAX
1 0 3awmTe nHgopmaummn” (149-d3), B TOM UnC/e, HO He OrPaHNYMBAsCH:

npn o6Hapy)XeHUM Ha pecypcax 3aKasuuMkKa KOHTEHTa, COfep)Kallero: AETCKYIO MOpHOrpagvio, MOLUEHHWUYECKUE W/WMW (DULLMHIOBbIE
[neiicTBus, BpefoHOCHOe MO (B TOM uMC/e Xakepekre NMporpaMmbl U CKPUNTLI, BAPYChl M MPOrpaMMbl Kiacca «Spyware» U «TPOsiHbI»), CLEHbI
HACWUNNSA, PasXKMraHye MeXXHaLMOHaIbHOW Po3HU, MponaraHay HeHaBUCTY W/MAW AUCKPUMUHALMK NtOfel MO pacoBOMY, STHUYECKOMY, MOSIOBOMY,
PENUIMO3HOMY, COLMa/IbHOMY MPU3HAaKaM, MpU3BaHUA K NPOTUBOMPABHON LeATeNbHOCTU, PeKNaMMpoBaHe YCyr, TOBApPOB, MHbIX MaTepuasos,
pacrnpocTpaHeHne KOTOpbIX OrpaHM4eHO /MG0  3amnpelleHo AeliCTBYIOLMM  3aKOHOAATeNbCTBOM Poccuiickoii  defiepauyu, Hanpumep,
HapKOTUYECKMX BELLECTB U T. A.;

- B Cnyyae OGHapy>eHVWs WHGOpMauMK, BblpaXKarowlelicas B HempuanyHOM (hopme, KOTOpas OCKOPOG/SieT 4YesioBeYeCKOe AO0CTOMHCTBO
1 06LLEeCTBEHHYIO HPABCTBEHHOCTb, SBHOE HEYBaXXEHVE K OOLLEeCTBY, rocyfapcTBy, ouuManbHbIM FOCYAapCcTBEHHbIM CMMBOMam Poccuiickoi
depepaumnn, KoHCTUTyUmm Poccuiickoii defepauyn unyM opraHam, OCYLLEeCTBASAIOLMM FOCYAapCTBEHHYH BnacTb B Poccuiickoit defepaumu,
[eHepanbHbIi Npokypop Poccuiickoin degepauum Man ero 3amecTuTenn o6pawiatoTcs B (hefepasibHbll OpraH WCMOMHUTEbHOM BnacTy,
OCYLLECTBNAIOLLMIA (YHKLMM N0 KOHTPOSO W HaA30py B cthepe CPeACTB MAcCOBOV MH(OPMALIMK, MACCOBbIX KOMMYHUKaLWA, NHHOPMALMOHHBIX
TEXHOMOrniA 1 CBA3MN;

- B c/lydae oOHapy>XeHVs 0O6BLEKTOB aBTOPCKMX W (MNM) CMEXHBIX MpaB, KOTOPble pacnpoCcTpaHAOTCA 6e3 paspelueHus npaBoob6nagarens wum
WHOT0 3aKOHHOI0 OCHOBaHUS;

- B c/lydae 06Hapy)XeHusi MHAopMaLmMn, coaepallieii Mpr3blBbl K MAacCoBbIM GecropsiikaM, OCYLLECTBMIEHMIO 3KCTPEMUCTCKON AesTelbHOCTH,
yuacTuio B MaccoBbIX (My6AMUHbIX) MeponpusTUsX, MPOBOAUMBIX C HapyLleHMeM YCTaHOBMEHHOrO MOpsifKa, HefOCTOBEPHOl 06LIECTBEHHO
3HAYMMON MH(OPMALIMKM, PACMPOCTPAHSIEMON MOA BUAOM LOCTOBEPHLIX COOBLLEHMI, KOTOpas CO3AAeT Yrpo3y NMPUUMHEHWS BPea XXU3HU U (1)

Monb3oBaTenbCKoe cornatuenune CTp. 2 u3 7



3[0POBbI0 TPKAAH, MMYLLECTBY, YIPO3Y MACcCCOBOTO HapyLleHWsi O6LLEeCTBEHHOTO Mopsaka n (Mnn) 06LLeCTBEHHOV 6€30MacHOCTU M60 Yrposy
€03[aHMs NoMeX (PYHKLMOHMPOBAHUIO UM MPEKpaLLeHns (yHKLIMOHMPOBaHMS 0GbEKTOB »KM3Heo6eCcneUeHns, TPAHCMOPTHOM MW CouyanbHON
VHAPaCTPYKTYPbl, KPEAUTHBIX OpraHu13auuii, 06bEKTOB S3HEPrETUKM, MPOMBILLIEHHOCTU WM CBA3M, MH(OPMALMOHHBIX MaTePUanoB MHOCTPaHHOI
UM MEeXAyHapoAHO! HenpaBuUTeNIbCTBEHHOM OpraHu3auuu, AesTeNbHOCTb KOTOPOI Npu3HaHa HexenaTenbHoi Ha TeppuTopuu Poccuiickoit
defepaumnm, CBeEHNA, NO3BONSIOLMX NOMYUNTb AOCTYN K YKa3aHHbIM MH(OPMALIMM UM MaTepuanam;

2.25.7. npu o6Hapy>XeHUN CKPUMTOB WM MPOrPaMMHOrO O6EecneuyeHus, MpefHasHauYeHHbIX A1 MPOBEAEHWS CMaM-PacChbiiok WAKM ApYrux
MacCOBbIX PacchblfioK. [MpW NpoBeAeHUM TaKOBbIX PAcChIIOK C PECYPCOB MM |P-afpecoB, NpefocTaB/eHHbIX 3aKasuuKy, B pesynbTaTte KOTopbIX
MoYTOBLIMM CepBepamn MosyuyaTenieii oteepraiotcs 6onee 10% OTMpaBNsieMbIX MNUCEM W/WAKW  MOCTYMNAtOT Kanobbl Ha HA30MIMBOE
VHAOPMMPOBaHMe NMyTem OTMPaBKM TaKMX PacChbiok;

2.25.8. npu o6GHapy>XeHWV nepejayn NO CeTM GECCMbIC/IEHHOMO WM MOBTOPSIOLLErocA MOTOKa WMH(OpMaLMK, CO3AAlOLLEro MNapasMTHYH
HarpysKy Ha nepegatowjue, NpUHMMAalOLLME Y3bl U NPUBOAALLENO K HapyLUeHWUO (PYHKLUMOHMPOBaHMSA KaKUX-N1M6o y3noB. K gaHHOMY MyHKTY
oTHocATCA, B YacTHocTn, UDP-flood, DDOS-ataku;

2.25.9. npu pasmeLLeHU Ny6AnUHBIX (OTKPbITBIX) proxy, Ny6anuHbiX VPN, O0TKpbITbIX peKypcuBHbIX DNS resolver, gpyrvx o6LeAoCTynHbIX
CepBuCOB (B TOM Yuc/ie C NNaTHLIM WAV NPUBATHBLIM JOCTYMOM), KOTOPbIE MOTYT C/Y>KWUTb BCIOMOraTe/lbHbIMU CPeACTBamMu A1 MPOTUBOMNPABHbIX
[IeNCTBINIA B CETU VIHTEPHET;

2.2.5.10. npu nony4veHnn MicnonHuTenem COOTBETCTBYHOLLErO NPeAnucaHns, CogepXkallero TpeboBaHe 0 NPUOCTAHOB/IEHNM OKa3aHUa Ycnyr
3aKa3umKy, CO CTOPOHbl TOCYAapCTBEHHOr0 OpraHa, Peryvpyrowero fAaHHble B3avMOOTHOLLUEHWS W 00/1afatoLlero COOTBETCTBYHOLLMMM
NO/IHOMOYMSIMW B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoli depepaumu;

2.25.11.  ecnv UCno/b3oBaHWe YCyr 3aKa3unmkom MOXET MPUBECTU K NMPUUMHEHWIO UMYLLIECTBEHHOTO BpeAa VCMOMHATENIO UK ero KUEHTaM,
a paBHO BbI3BaTb COOM TEXHUUECKUX U MPOrPaMMHbIX CPEACTB VICMONHUTENS 1 TPETBUX NINL;

2.2.5.12. B Ccny4ae HapyLleHNs 3aKa34ymMKoM YC0BWi faHHOro CornalleHuns 1 gpyrux Y cnosuii n Mpasun.

2.2.6. [MpuocTtaHasnmeasa Ycnyru, VICNonHUTeIb He HECET OTBETCTBEHHOCTU 3a U3BELLEHWME UM He U3BeLLEeHNe NObIX TPETbUX /WL, 0 JaHHOM
VHUMAEHTE 1 32 BO3MOXXHbIE MOCNeLCTBUS, BO3HUKLUME B pe3y/ibTaTe Takoro npeaynpeXxxaeHus Uam ero oTCyTCTBus.

2.2.6.1. TpurocTaHOBNEHME OKa3aHWs YCNyr fO BbIMNONHEHNS 3aKa3uMKOM TPe6oBaHWiA CMONHUTENS MO YCTPaHEHUIO HapYLLEHWIA He OTMEHSeT
BbIMNO/HEHNA 3aKa34MKOM BCeX CBOMX 0653aTe/ibCTB No CornatleHuto.

2.2.6.2. Bpems NpUOCTaHOB/EHMSI OKasaHWs YCNyr Mo YyKasaHHbIM B MyHKTe 2.2.5 HacToswero CornawieHuss npuymMHaM, He cumTaeTcs
nepepbIBOM B OKas3aHUM YCAyr U He MOXKET pacCMaTpvBaTbCA Kak HapylleHue WcnonHUTeneMm CBOMX 00653aTefnlbCTB, MPesyCMOTPEHHbIX
CornatueHmem.

2.2.7. W3meHaTb Taputbl, Ycnosus n MNpasuna ncnonb3oBaHUs YCnyr B 04HOCTOPOHHEM MOpPsiAKe ¢ 06s3aTe/lbHbIM YBEAOM/IEHMEM 3aKa3umKa
He MeHee YeM 3a 10 (gecsATb) KaneHAapHbIX AHel 40 Takoro n3MeHeHus. B ciydae Hecornacus ¢ UsMeHeHUAMM 3akasynk 0653yeTcs NpeKkpaTuTh
NCMOMb30BaHWe YCNyr, He No3aHee AHSA BCTYNEHNA TakMX U3MEHEHWI B cuiy. Lcnonb3oBaHne Ycnyr 3aka3qynmkom nocne BCTYNAEHUA U3MEHeHNI
B CUJTy SIBNSIETCA HEOCMOPVMbIM (HaKTOM 6e3yCNIOBHOMO NPUHSATMS 3aKa34UMKOM BCEX BHECEHHbIX U3MeHEeHUI (aKLEenT N3MEeHEeHWIA).

2.2.8. TlpuBnekatb ANs BbIMNOMHEHUS yCnoBuiA CornawleHns, a Takke YC/oBWiA MCMOMb30BaHNA OTAeNbHbIX Ycnyr n CepBUCOB CTOPOHHME
OpraHv3aumm 1 okasblBaTb NpeAnaraeMble UMW YCIyry OT CBOEIO MMEHW MK OT MMEeHU Takux opraHusauuii. Mpu atom VicnonHutenb 06s3yeTcs
TpeboBaTb OT HUX 3aABfIEHHOrO KayecTBa OKasaHWA YCNyr, He MepeknajblBas OTBETCTBEHHOCTb 3a 6ecnepe6oMHOCTb W KauecTBO Takux ycnyr
1 CepBUCOB Ha Ceb9.

2.2.9. B uensx npoeepku cobntofeHnst Tpe6oBaHUi 6€30MacHOCT MPOM3BOAUTL CKAaHMPOBaHWE My6/MYHBIX CEPBUCOB, PACMO/IOKEHHbIX
Ha pecypcax, MPUHAANEXALMX WU UCMOMb3YeMbIX 3aKa3uMKOM, MPY MOMOLLM CMeuMann3upoBaHHOIO MPOrpPaMMHOIO 06ECTeYeHUs, a TaKkxke
NPUMEHSATL UHbIE JOCTYMNHbIE VICNONHWUTENIO Mepb.

2.2.10. 3anpawumsatb, YTOYHATb W [OKYMEHTa/bHO (UKCMPOBATL, MpPefocTaBeHHble 3akasyuMKy BO BpeMeHHOe Mosib3oBaHue IP-afpeca,
hopMupys «AKT NpefocTas/eHnst BO BpeMEHHOe nosnb3osaHve |P-agpecos». OTKa3 0T POPMUPOBAHNS TaKOro AKTa CO CTOPOHbI 3aKa3umKa MOXET
ABNATLCA NPUYMHOW ANA NPUOCTAHOBKW YCAyT.

2.2.11. B uensx peanmsauum mep, HanpaeneHHbIX Ha NpeAoTBpaLleH e MHUMAEHTOB B 06/1aCTW MH(OPMALIMOHHO-CETEBOI 6E30MacHOCTM, a TakKe
NPOTVUBOLEACTBUS Pa3NNYHONO POAa CETEBLIM aTakaM, B TOM UMC/e U pacnpeseneHHbIM aTakam 0TKasa 0T o6ciyvBaHus (DDoS) A5 Ny6anUHbIX
IP-agpecoB, VcnonHuTeNb BrpaBe B /060K MOMeHT, 6€3 MpeaBapuTeNbHOrO YBEAOM/EHUs 3aKasuuka, BBECTW OTPaHWueHusi, B TOM 4uche
3a6/10KMPOBaTh MOPTbI UM OFPaHUUNTL JOCTYN K IP-afpecy, orpaH14MTh MOSIOCY NMPOMNYCKaHUs CEPBMCOB, KOTOPble MOTYT MCMO/Lb30BaTLCA A/
aTak knacca UDP amplification unu orpaHMumTs BO3MOXHOCTb MCMO/b30BaHUs [JaHHbIX CEPBUCOB.

2.2.12. Ypanutb BCHO UHopmauuto, obpabaTbiBaeMyto 3aKa3umkoM Ha 060pyAoBaHUN ICMONHWUTENS 1 ¢ UCMOMb30BaHEM Y cayr VicnonHuTens,
B C/lyYae npekpatieHns CornawleHns u/mnm B ciyyae HeonnaTbl YCayr.

2.3. 3aKas4uK 06s3aH

2.3.1. BbinonHATb Ycnosus CornaweHus, YCnoBuUs WUCMO/b30BaHNA OCHOBHbLIX YCNYr W YCN0OBUA WCMNOMb30BaHUA OTAENbHbIX YCnyr
n CepBurCcoB, a Takke MpaBuna, pa3meLLeHHbIe Ha caiiTe ICMoNHWUTENs, NapTHEPOB 1 MOCTaBLUMKOB YCAyr, Ha KOTOPbIE CChlaeTcs ICMonHuTE b,

2.3.2. CneanTb 3a COCTOSHMEM CBOEro /IMLEBOr0O CYeTa, Ha KOTOPOM Y4YMTbIBAETCA BCA MH(OpMauma 0 NoTpebiseMbiX Ycnyrax u nnarexax,
I CBOEBPEMEHHO MPOV3BOAWTL OM/IATY TakMX Y CMyr aBaHCOBbLIM NIATEXOM, B COOTBETCTBUM C Ae/CTBYIOLLMMM Tapudamy U CTOMMOCTbIO Yenyr
n CepBuUCOB.

2.3.3. YuTtaTb M NpuMHMMaTb K CBEAEHMIO MHopMaunio 06 n3MeHeHMsX B COrnaleHn 1 apyrux peryavpyrowmx yCioBuil okasaHus Ycnyr
[OKYMeHTax W npasunax, nyobnMkyemyto Ha Beb-cepsepe VicnonHutens.
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2.3.4. Coobwatb 0 cebe AOCTOBEPHYHO W MOMHYH MH(OPMALMIO, NMO3BONAIOLLYI0 OLHO3HAYHO UAEHTUMMLMPOBATL 3aKa3umka, NyTeM BHECEHUSs
Heo6X0AMMOW 1 AOCTaTOYHOW MH(OpMaLMK B COOTBETCTBYHOLWMIA pa3gen MaHenn ynpasneHns (MH(oOpMaLmMs 3anofHseTcs Npy perucrpaumu
3akasurKa Ha Be6-cepsepe VIcnonHUTeNs 1 B IMYHOM KabuHeTe).

2.3.5. WHthopmuposath npeactasutens WMcnonHWTenss 0 HeO6XOAMMOCTM BHECEHUS W3MEHEHWI B PErucTpauMOHHYH MHGOopMaLmio,
NoATBEPXKAas Hanuume WM3MeHeHWli [OKYMeHTalbHO, B CPOK He mo3gHee 7 (Cemu) AHeli ¢ MOMeHTa BCTYMSIEHUs WM3MeHeHuiA B cuny. [Mpu
MCMO/b30BaHUN HEeLOCTOBEPHbLIX W/WAWM HEMOMHbIX CBELEHWIA, MNOMYUYEHHbIX OT 3aka3umka, VIcnonHuTeNb He HECET OTBETCTBEHHOCTM 3a /tobble
HeraTvBHble MOCNeACTBMA, Bbl3BaHHbIe AENCTBUAMY 3aKa3umKa Ha OCHOBaHUM NMPefOCTaB/ieHHbIX HEAOCTOBEPHBIX MW HEMOAMHHBIX CBEAEHWIA,
W OKYMEHTOB.

2.3.6. TpvHUMAaTL Mepbl MO YCTPAHEHMIO YSI3BUMOCTEi, 06HAPYXXEHHBIX NMPU NPOBEPKe TPpeGoBaHMii 6e30MacHoOCTU.

2.3.7. Pa3meLlatb Ha 060py,ﬂ|0BaHVIVI MIcnonHUTENs UCKMIOUUTENIBHO JIMLEH3VOHHOE MpPOorpaMMHoOe obecrneyeHe N CaMOCTOATE/IbHO HECTU
OTBETCTBEHHOCTb 3a €ro pasmelleHmne n Ncnonb3oBaHUE.

2.3.8. CamocCTOoATeNbHO OCYLLECTBMATL KOHTPO/b 3a 6e30MacHOCTbHO, COXPaHHOCTbIO MHGopMauMK, a Takke B Ciy4yae HeobXxoauMoCTH
CBOEBPEMEHHO OpraHM30BbIBaTb Pe3epBHOE KONMUpOBaHWe nHpopmaumu, pasmeu.l.aemoﬁ C MCNOMb30BaHNeM Ycnyr crnonHuTens.

2.3.9. WNcnonb3oBaTb Ycnyrn WCnonHUTENs WCKIIOUNTENbHO JflerasibHbiM - 06pa3oM B LensiX, He npoTvBopedawmx depepaibHOMY
3aKoHogaTenscTBy Poccuiickoli ®egepaunn. He nepeHocuTb Ha WCMONHWTENst OTBETCTBEHHOCTbL 3a yuiepb 060ro pofa, MOHECEHHbIN
3aka3umkom nam TpeTbeli CTOPOHO B X0fe HE3aKOHHOMO MCMO/b30BaHMs 3akasunkom Ycnyr VicnonHuTens.

2.4. 3akas3uuK UMeeT npaso
2.4.1. Tony4nTb JOCTYN KO BCEM HEO6X0AMMbIM CepBurcam, NpeLycMOTPeHHbIM VIcnonHuTeNnem Ans nonb3oBaHus Ycnyramu.

2.4.2. B COOTBETCTBMMU C YCNoBMAMM HacToswero CornaweHuns, Ycnosusmu u lMpaBunamm M3MEHATb KONYECTBO, COCTaB U TEXHUYECKME
napameTpbl OKasblBaemblX VICMonHWTENleM YCNyr Kak aBTOMaTMyeckMM 006pa3oM B pamkax NpegocTaB/ieHHOro NPOrpaMMHO-annapaTHoro
KOMMJIeKca, Tak 1 nyTeM 06palleHns B COOTBETCTBYIOLLME CNY>KObl ICNONHUTENS, MOCPEeACTBOM HarpaB/leHWUs 3asBKU Yepe3 TUKeT-CUCTEMY
WcnonHuutens B MNMaHenn ynpasneHus.

2.4.3. TlonyyaTb TEXHUYECKYHO MOALEPXKKY U KOHCY/bTaUmMn B COOTBETCTBUN C YCnosusMu 1 MNMpasunamu.

2.4.4. Wcnonb3oBaTb CepBUChI U NPEAN0XKeHUS, CHOPMYNMPOBaHHbIE VICNONHUTENEM, B KAYECTBE AOMONHUTENbHBIX YCnyr n Onuuii, yKazaHHbIX
B YCNOBUAX UCMONb30BaHNA OTAE/bHbIX YCNYT U CEepBUCOB.

2.4.5. O6palatbcs K McnonHUTeNto ¢ Npocb60it M3MEHUTL PErvcTPaLMOHHYIO MH(OPMALIMIO, 06513ysiCb BO3MECTUTL MOCAeAHeMY Bce 3aTpaTbi
Ha NpoBeAeHWe PacCNefioBaHNS U aHaIM3 MPeAOCTaB/IEHHbIX AaHHbLIX COTacHO AECTBYIOLEMY Ha MOMEHT o6palleHusi Mpaiicy Ha okasaHue
[@aHHOro BMAa Ycnyr.

3. CTOMMOCTb YCNyT N NOPAOOK PACHETOB

3.1. CrtoumocTb Ycnyr u CepBrCcOB OMpeaenseTcs TapmucamMm 1 Ycnosumsmm, ony6/IMKoBaHHbIMM Ha calite MicnonHutens. LieHbl Ha Bce Ycnyru,
Onuun n CepBuUCbl YKa3aHbl B pyonsx ¢ yuyetom 5% H/AC.

3.2.  McnonHnTeNb yunTbiBaeT (PUHAHCOBYHO MH(OPMaLMIO 06 OKas3biBaeMbIX YCyrax, a Takke nnarexxax 3akasumka Ha ero nvLeBoM
cueTe/CueTax 1 obecneunBaeT 3aKkasumKy AOCTYN K Takol uHhopmauuy nyTém nybnvkauuy eé B MaHenu ynpasneHus.

3.3. 3aumcnieHvie CpefcTB Ha SIMLEBOI CUeT 3akasuuka Npou3BoAWTCA B PY6nsX MyTeM MepeBofa AEHEXHOW CYMMbl Ha PacueTHbI cueT
VICMoNHUTENs U OCYLLECTBASETCS B PY6AsX aBaHCOBLIM M/aTeXXoM uveped Cnocobbl Onnathl, NpeacTaBfeHHble B MMaHesn ynpaeneHus u
PEKOMEHA0BaHHbIE VICMOMHUTENEM.

3.4. 3aKa3uuK 06513aH CAaMOCTOSITENIbHO OTCNIEXMBATH U, B C/lyYae HE06X0AMMOCTU, MOMO/HSTL CPEACTBA Ha CBOEM NIMLEBOM cyeTe. ECnn HageHb
pacyeToB Ha /IMLEBOM cueTe 3aKasumka HEefOCTaTOMHO LEHEXHbIX CPEACTB A1 ONnaThl YCMyr COFMacHo BbiGpaHHOMY Tapudy, VcnonHuTenb
MMeeT TpaBO MPMOCTAHOBUTb MPefOCTaBNieHMe Ycnyr. Bo306HOB/MEHWE NPefoCTaBAeHWUst YCAyr MpPOM3BOAMTCS MOCMe  MOMOHEHWs
NMLEBOTO cyeTa 3aKasuvKa jo He06X0AMMOTO YPOBHSI.

3.5. MuHUManbHbIl pasmep npefonnatsl 3a Nonb3oBaHe Ycnyramm u CepBucamMmm He MOXKET ObITb MeHbLUE MUHUMAIbHOIO CpoKa AelcTBus
Yenyru, Tak Ans JOCTyna K BUPTYasibHbIM U (DU3NYECKMM BbIYUCINTENIbHBIM MOLLHOCTAM — 1 Mecsll, AN perncTpaumm u Npoa/ieHns LOMEHHbIX
nMeH — 1 rog, 415 CEPBMICOB C MOYACOBOW ONaTon — 1 yac. VIHble CPOKM 06Cy>KaatoTcs ¢ IcnonHMTeNemM B paMKkax ABYCTOPOHHEl Nepenmncku.

3.6. Tpu odhopmneHn NnaTeXKHbIX JOKYMEHTOB W/Unn nnatexa B agpec VicnonHmTens obssaTenbHa ceblika Ha JIornH 3akasyunka, B NpOTUBHOM
Cyyae [aHHbIA NnaTteXx MOXeT 6bITb He UAEHTUDMLMPOBaH U He 3a4nceH Ha JIMLEBON CYeT 3akasumka.

3.7. B cnyyae oCyLLeCTB/IEHWS ONNaThl YCYr MNLOM, He SBASIOLLMMCS 3aKasuukoM (onnata Ycnyr TpeTbUM NIMLOM 3a 3aKa3uuKa), NnatesbLyk
06s3aH B rpage MAaTeXHOro nopydyeHus «HaszHaudeHMe nnarTeXxa» yKasaTb 3a KOro (3a Kakoro 3akasuvka) mpou3BOAMTCS miaTex. B cnyvae
HapyLUeHNs 3aKa3umKoM (MaTeNbLUMKOM 3a 3aKa3umKa) YCMOBWIA HAcTOSLLEro MyHKTa faHHbIA MAaTéX MOXET 6biTb He UAEHTU(ULMPOBaH
VicrnonHuTenem Kak nnatéxk oT MMeHW 9TOro PUANYECKOro ULa, B Pe3yNbTaTe Yero NnpoBedeHHbIV nnatexk 6yaeT OTHECEH K HEOMO3HAHHbIM.
Ha 3ToM 0CHOBaHWUM VICMOMHWTENb OCTAB/AISIET 3a COBOM NPaBO He OTPasWUThL TaKol NNATEX Ha SMLEBOM CUeTe 3aKasuuka, B pesynbTaTe Yero 3a
3aKa3unKoMm 06pa3yeTcs 3a0/MHKEHHOCTb, KOTOPas MOXET NPUBECTW K BPEMEHHOM NpUOCTaHOBKE YCNyT.

3.8. VcnonHuTeNnb MMEeT NpaBo 3a4MCATb U CMNUCLIBATh A€HeXHble CPeACcTBa, MOCTyNaloLiMe OT 3aKasunka, BHe 3aBUCKMOCTY OT HasHaueHus
nAaTeXxa, yKasaHHOro B NaTeXXHOM [JOKYMEHTE, AaXe eC/M 3TO CnucaHue NpuBeaeT K 0TpuuaTe/lbHOMY 3HaUeHWo 6asiaHca INLEBOro CYeTa, B
CNeAyHOWMX Cyyasx:

- AnAa norawleHunsa 3aa0/NKeHHOCTU No (paKTVILleCKI/I I'IOTpe6!'IeHHbIM Ycnyrawm,

- NPV BbIMOIHEHUM OMnepauyii ABTONPOANEHWS YCNyT B Clyyae, KOrAa AaHHas HacTpoiika MoAKoUeHa 3aKa3umkoM WAy no ero npockGe.
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3.9.  TpepocTaBfieHHble YCnyrn noATBEPXKAAtOTCs AKTOM BbIMOMHEHHbIX paGoT. O3HAKOMUTENbHbIE BEPCUM [JOKYMEHTOB (DOpMMpYOTCS
3 umncna Kaxaoro Mecsila v A0CTYMHbI ANs 03HAKOM/EeHUs B MaHeny ynpaeneHns 3aka3umka.

3.10. Ecnu B TeueHve 5 (nNATwM) paboumx AHER €O AHS MybBnMKaumMn O03HaKOMUTENbHbIX Bepcuii AKTOB BbIMO/HEHHbIX PaboT 3akas3umk
He MpefbAB/IAET CBOUX NPETEH3WIA B MUCbMEHHON (hopMe, TO YCnyru, NOATBEPXKAEHHbIE TaKUM AKTOM, CUMTAOTCA NPUHATBIMU 3aKa3umKoM.

3.11. OpwuruHa/bHble BEPCUM 3aKPbIBAOLLMX JOKYMEHTOB (POBHO, KaK W Nt0GLIX APYTUX JOKYMEHTOB, HanpaBnseMblxX VICnonHuTeneM) 3akasumk
MOXET MNoMyunTb B odUce VICMONHWUTENs, MOCPeACTBOM 3/1IEKTPOHHOTO [OKYMEHTO060poTa C WCMofb3oBaHueM npogykta CEUC++ unm
MOCPEACTBOM MOYTOBOI CNYXGbl Poccuiickoit deaepauumn, B TOM UMCIe 3aKasHbIM MUCbMOM. Mpy 9TOM VICMONHUTEb B KA4eCTBE OCHOBHOIO
crnocoba npefocTaBneHWst [OKYMEHTOB oOnpefensieT OTNpaBKy MOCPeACTBOM 3/71eKTPOHHOIO [A0KYMeHToo60poTa. OcCTa/bHble Cnoco6bl
npesocTaBneHUs SBASIOTCS MIATHBIMU W TapUMLMPYIOTCS COFNIaCHO Y CNOBUAM 1 Mpasunam.

3.12. B cnyuyae npekpalleHns Mofb30BaHWs Ycnyramu VCnonHUTENb OCYLUECTBSIET BO3BPAT HEWCTOMb30BaHHbLIX [IEHEXHbIX CPeACTB
3akasuvka. B03BpaT BbIMOMHAETCS Ha OCHOBAaHWM AOKYMEHTa/IbHOFO MOATBEPXKAEHUS MPOM3BEAEHHOW OMnaThl (YeK, KBUTaHUWS, invoice)
11 CBEPKM pacyeToB. Bo3BpaT Npon3BoOANTCS B TeueHUe 14 paboumx AHei ¢ MOMeHTa NoyYeHUst BCeX HEOBXO0ANMBIX 1S OCYLLIECTBEHIS BO3BpaTa
[OKYMEHTOB 1 MPU HAIMUMK MNCbMEHHOTO 3asiBIEHNS (OPUTMHANA) C YKa3aHUEM MOMHbIX PEKBU3NTOB MOJyyYaTess.

3.13. OcTaTOK HeMcnosb30BaHHbIX CPEACTB BO3BPALLAETCA 3a BbIYETOM CYyMM MO OM/iaTe MNOTPE6eHHbIX Y CAYr, KOMUCCUIA N ApYTUX U3LEPXKEK
VicnonHnTens Ha ocyLLlecTB/ieHVs BO3BpaTa.

3.14. TMepeuncneHune BO3BPALLAEMbIX [EHEXHBIX CPeACTB TPETbeMy /MLy Mo Npocbbe 3akasumka He MPOM3BOANTCS.

3.15. Bo03BpaT HEMCMosb30BaHHbIX AEHEXHbIX CPECTB HEBO3MOXEH B ClyHae 06HapyXXeHWs NPUYNH NPUOCTAHOBKW Y CNyr, COOTBETCTBYHOLLMX
nyHKTY 2.2.5. HacTosiwero CornatleHns, B ciyyae HapyLleHust Tpe6oBaHui, NpeayCMOTPeHHbIX NyHKTamu 2.3.4, 3.7. HacToswero CornatleHus.

3.16. Ycnyru v TapudHble niaHbl, OTCYTCTBYHOLME Ha caliTe VCnonHWTeNs Ha AaTy 06palleHust K HUM, SBASKOTCA apXMBHbLIMU YCayramu.
Mepexof Ycnyru B cTaTyc «APXMBHbIA» OCYLLECTBISETCS B MOMEHT NPEKpaLLeHns BO3MOXHOCTY 3aKa3a Takoli YCyri Ha caiite n/unv B naHenm
YNpaBAeHNUs N YAaNeHWN WHOPMALMKM O CTOMMOCTM U YCMIOBUSIX MPUOGPETEHUs YCyru C caiita VcnonHuTens. PerucTpupyscb B cUCTeMe
VcnonHuuTens, 3aka3uuk NnoATBEPXKAAeT, UTO 03HAKOM/IEH U COTMaceH C AeCTBYOLLMMYM TapUdamu.

3.17.  Vicnonb3ys apxvBHble Y Cyru, 3akas4ymMK aBTOMaTUYeCKN COrallaeTcs co CnefyroLmmMn YCIoBUAMMN:

3.17.1. Mo uHMumMaTVBe VCNonHUTENs KOHCY/bTaLMK 1 NOAAEPXKKA N0 apXMBHBLIM YC/lyram MOXET MPouU3BOANTLCA HA MIATHBIX YCNIOBUAX UK
He NMPOV3BOANTLCS BOBCE.

3.17.2. ApxwuBHaa Y cnyra npogo/mkaeT PyHKLMOHNPOBaHMWe 40 TEX NOp, NOKa 3aKa3umK He NepeingeT Ha akTyaslbHbIi TaputHbIiA NnaH. B cnydae
MpeKpaLLeHns OeiiCTBMS apXMBHOW YClyrn no vHuumatuee VcnonHuTens, nocnefHuili 06s3yeTcsa nNpefocTaBuTh 3aKa3umKy aibTepHATUBHYHO
Yenyry, CXOXyH Mo TEXHUYECKMM XapaKTepucTMKaM, U OKasaTb MNOMOLLb B HACTPOMKax Takon Ycayru.

3.17.3.  VcnonHuTenb NOALEPXKMBAET apXuBHble YCNYry B JOCTATOYHOM A1 (DYHKLMOHMPOBAHWSI TEXHUYECKOM COCTOSIHWM, YTO MPUBOAWT
K [IONONHNTE/bHLIM PacXoAam 1 n3fgepXKKam co CTOPOHbI VICnonHMTeNs. B CBA3W C BbILLEU3IOXKEHHLIM VICMONHWUTENb OCTaBNSET 3a CO60I NpaBo
M3MEHSITb CTOMMOCTb apXMBHbIX YCMyr Ha CBOE YCMOTPeHWe, B /1060 MOMEHT BpeMeHW, MpeaBapuTeNibHO YBEAOMUB 3aKasuuka COracHo
ycnosusim CornalleHus.

3.17.4. TexHUYecKre XapaKTepUCTUKU W YCMOBUS MPeAOCTaBMEHWS apXMBHbIX YCAYyr, 3a WCK/IOYEHVWEM YCMOBWIA, OMMCaHHbIX B MyHKTE
3.3.3. HacTosiwero CornalleHns, ¢ MOMeHTa Nepexoa YCnyru B CTatyc «ApXMBHbIN» He MOAeXaT N3MEHEHNIO 1 COXPaHAKTCA Kak ecTb. JTobble
M3MEHEHWs1 BHOCATCA MyTEM MEpPeroBOpoB C MNpeAcTaBUTeNneM VICMONHWTENs, MpW 3TOM MNOCMefHWIA OCTaBnseT 3a COGO/ MpaBO OTKasaTb
BO BHECEHWM TpebyeMbix 3aKa3uMKOM M3MeHeHWI, MPeAIoKMNB anbTePHATUBHYHO AeMCTBYIOLLYIO YCnyry.

3.17.5. K apxvBHbIM YCnyram He MPUMEHUMbI Mo6ble akLuM, GOHYCHblE M CKWUAOYHbIE MPEANOXKEHMUs, 3a WCK/OUYEHMEM CcreLuabHbIX
npeaoXeHuii, HanpaBieHHbIX VICMoNHUTENeM B afpec 3aKasumka, 1CMO/b3YHOLLErO AaHHYHO apXVBHYHO YCayTy.

4. OTBETCTBEHHOCTb CTOPOH

4.1, WcnonHuTenb obecrieynBaeT 6ecnepe6oiiHoe PyHKLVOHMPOBaHWE CBOEro 060pyA0BaHNS, 3a4e/iCTBOBAHHOIO B NPeLOCTaBEHUN YCNyT, 3a
UCK/IOYEHMEM ClyuyaeB MNNaHOBOTO TEXHUUECKOTO OGCMYXKMBaHUs, PaboT, Bbi3BaHHbLIX C60AMM B pa6oTe 060pYAOBaHUS WKW MPOrPAMMHOTO
06ecreyeHmns;, a TakKe B C/lydasx HEBO3MOXHOCTY MOJIHOLEHHOMO UCMOMb30BaHNsS COBCTBEHHBLIX PECYPCOB VICMONHWUTENS BCNELCTBUE AeiicTBui
unn 6e3neiicTBrs TPETbUX MWL, W/WAK HepaboTOCMOCOGHOCTY TPAHCMOPTHO-MH(OPMALMOHHBLIX KaHa/I0B, a TakXe B c/yyae aBapuii uu
06CTOATENbCTB HENPeofoNMMOl CUilbl. B Clyyae BHEM/JAHOBOrO OTK/HOUEHMUS NEKTPOCHAGKEHNS U aBapun VICNoNHWUTeNb He3aMeaInTeNbHO
MPUCTYNaeT K YCTPaHEHWIO HEMoMagoK 1 Mo BO3MOXKHOCTY OMOBELLAeT 3aKa3urKa 0 BHEMIAHOBOM OTK/TOUEHMUN.

4.2. WcnonHutenb He HECET OTBETCTBEHHOCTY 3a U3MEHEHWe CBOICTB, YHKLMIA 1 KauyecTBa Ycnyr u CepBucoB, NPefoCcTaBseMbIX 3aKasumKy,
€C/I TAaKOBbIe SIBHO He onucaHbl B CornalleHunm, Ycnosusx u Mpasunax.

4.3. VcronHMTeNb He HeceT OTBETCTBEHHOCTYU 3a C/yYaiiHble UKW HaMepPeHHbIe AeMCTBMS 3aKa3unKa, KOTopble MOTYT NPUBECTM K HapyLLEHWIO
KaKUX-N1Bo NMyHKTOB 3aKOHOAATeNbCTBA Poccuiickoli degepauyumn n/mnm Apyrux cTpaH.

4.4, VACNOMHWTENb He HECET OTBETCTBEHHOCTM 3a COZiEpXKaHMe MH(OPMALMOHHBIX Y3/10B, CO3A4aBaeMbIX W MOAAEPKUBAEMbIX 3aKa3UMKOM Wu
no/b3oBaTeNiMK €ro pecypcoB. HapaBHe C TeM, 3aKasuuMK MOMHOCTbIO OTBETCTBEHEH 3a BCHO MHKOPMALMIO, PacnpoCcTpaHsemMyto Wu
pasMeLLaeMyto UM KaKUM-1M60 06pa3oM C MOMOLLBIO PECYPCOB VICMONHUTENS.

K faHHOMY NMYHKTY OTHOCUTCSA, HO He OrpaHU4mnBaeTCa:

- Nto6ast H(OPMaLMs Ha caiiTe 3aKa3unka, pasMeLLieHHast UM CaMUM AW TPETBUMM IMLAMU, KOTOPbIM 3aKa3uMK YMbILLIEHHO WA HEYMbILLJIEHHO
npesocTaBua AOCTYM;

- VIHCbOpMaLLI/IH B 3/IEKTPOHHbIX NUCbMaX, Pa3oc/aHHbIX C MOMOLLbIO pecypcoB VcrnonHuTens.
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4.5, [eicTBUS, COBEpLUEHHbIE TPETLUMM IMLAMM C MOMOLLBIO NPeOCTaBEHHbIX 3aKa3uMKy PEKBU3UTOB JOCTYMA, CHATAIOTCS COBEPLUEHHbLIMY
3aKa3unkom. OTBETCTBEHHOCTb 3a 9TU IEMCTBUS HeceT 3aKa3umK. ITO 03HAYaeT, YTOo 3aKa3uuKy CNnefyeT C AO/MKHLIM MOHUMAHUEM OTHOCUTLCS
K 3aLMTe BblgaHHbIX eMy PEKBU3UTOB AOCTYMNA U U36eraTb X KOMMPOMETALMN.

4.6. VcnonHWTeNb He HEeCeT OTBETCTBEHHOCTM 3a COOW, WCKKEHWUS U 3afepXKKU B MPeAOCTaBNEHUM YCIyr, BO3HMKLUME Ha CTOPOHE
MOCTABLLYKOB YCNYT, Bbi3BaHHbIE TEXHOMOTUYECKVMM NPUUMHAMU 0GBEKTUBHOIO U CYBBLEKTUBHOIO XapakTepa.

4.7. WcnonHutenb He HeceT IOpI/I,D.VIHeCKOVI, MaTepmaanoM W MHOW OTBETCTBEHHOCTU:

- 3a KayecTBO, COAEpPXaHue, COOTBETCTBME [EWCTBYIOLLEMY 3aKOHOAATENbCTBY MH(OPMALuUM, MOMYYEHHOW WM nepefaHHOW 3aKa3umKom
NnocpeAcTBOM YCAyr;

- 32 UCMO/b30BaHMe 3aKa34MKOM YC/yT U CEPBUCOB APYTUX OpraHu3aLyii, K KOTOPbIM OH MOAY4Mn AOCTYN NOCPEACTBOM YCnyr VcnonHuTens;
- 32 KaYecTBO PaboTbl TPAHCMOPTHO-MH(POPMALIMOHHBIX KaHA/I0B, MPeA0CTaBNSEMbIX TPETBUMU IMLAMM (CTOPOHHMMM OPraHU3aLnamMu).

48. B cnyyae BO3HWKHOBEHWs MepepbiBa B OKasaHUW YCAyr no BuHe VicnonHuTens, 3aka3umk UMeeT npasBo noTpe6oBaTb BO3BpaTa
yNnayeHHOro aBaHca 3a Mo/b30BaHME YCAyroli 3a mepmof, KOrga OTCYTCTBOBala BO3MOXHOCTb MOMb30BaHUA [aHHON Ycnyroil. Bosspar
npomnsBognTca 13 pacyeta 1/720 MeCAYHON CTOMMOCTY yCnyrn (CpeaHee Ko-BO YacoB B MECALIE) 3a KaXXAbIA NOHbLIA/HEMONHbIM Yac nepepbiBa
oKasaHusa Ycnyru. VicnonHuTens M 3aka3uuk Bripase NPOW3BECTW MepepacyeT MaTbl MyTEM YBENMYEHUS CPOKa OKa3aHWs YCyru Ha Cpok
nepepbiBa OKa3aHWs ycnyru nnbo 6onblwnii CpoK Mo ycmoTpeHuto VicnonHutens. [eicTBue JaHHOrO MNyHKTa pacnpocTpaHseTcs Ha Bee
BUAbl YCNyr U CepBUCOB, 3a UCK/HOYEHMEM TeX, K KOTOPbIM MpuUMeHsieTca [TapaHTMpOBaHHbIA ypoBeHb cepsuca (SLA).

4.9. CTOpOHbI MPULWAN K COrNacuio, YTo OTBETCTBEHHOCTb McnonHuTens nepeps 3aka3yMkoM 3a Mepuof HeokasaHWs Ycnyrn no obbiM
06CTOATENbCTBAM OFPaHNYMBAETCSA UCKTHOUNTENBHO KOMMEHCAUUen 1 nepepacyeTom, OroBOpeHHbIM B M. 4.8. HacToswero CornatleHus. VHble
MMYLLIECTBEHHble TpeboBaHWA, TakuMe KakK HeronyuveHHas npubbiib, YMyLleHHas BbIrofa, a Takke Ntobble MpsMble U KOCBEHHbIE YObITKM,
NOHeCceHHble 3aKa34yMKoM B MEPUOA UCNOMb30BAHNSA UM HEMCMONb30BaHNS Y Cnyr ICNONHWUTENS, He BO3MELLAIOTCA W He NoA/exar 06Cy)KAeHMIO0.

4.10. 3a BCE WHble AeAHUSA U HapyLLEHUs, He OrOBOPEHHbIE B HacTosLel rnase, CTOPOHbI HECYT OTBETCTBEHHOCTb B pamMKax AeiCTBYIOLLEro
3aKoHoAaTenbCTBa Poccuiickoin defepaunu.

4.11. Tlpu HeBbINOHEHUW OfHOW 13 CTOPOH KaKoro-1nM6o nonoXKeHust HacTosiero CornalleHrs CriopHbIe BOMPOCh! PErynpYTCs Ha OCHOBE
B3aMMHbIX COTfaLlIeHWiA, J0roBOPeHHOCTEl 1 IeCTBYHOLLIErO 3aKOHOAATeNLCTBA Poccuiickoii deaepaumn,

5. CPOKJAEWCTBUSA, MOPALOK M3MEHEHUSA N MPEKPALLLEEHUSA COIJTIALLEHUSA

5.1. CornaweHve BCTynmaeT B CUAy C MOMEHTa permcrpaummn 3akasumka B y4YeTHON cucTeme VICnonHWTeNs wwvnu MOCTYM/eHWs Ha cuyeT
VicnonHuTensa nepsoro aBaHCOBOro Marexa OT 3akasuuka, HampasneHHoOro Ha onnary Ycnyr u Cepsuco. CornawleHve nofpasymeBaeT
aBTOMATUYECKYHO MPOJIOHraLMI0 Ha Kaxablli nocneaytowmii kaneHaapHbIi rof Ao Tex nop, noka ogHa 3 CTOpoH He yBefOMUT Apyryto CTOPOHY
0 CBOEM PELLUEHUM He NPOf/ieBaTb CPOK felicTBMA HacTosLero CornaweHns He MeHee yem 3a 10 (fecATb) AHeld 4O MOCNEAHErO [AHA TEKYLLEro
CpoKa fAelicTeua CornatleHns.

5.2. HacTtoswee CornalleHne OCTaeTca B CWie B Clyyae W3MEHEHUs PekBu3uToB CTOPOH, W3MEHEHUA WX Y4YpeamTesbHbIX [OKYMEHTOB,
BK/IOYasA, HO He OrpaHM4YMBasCb M3MeHeHVWEM COBCTBEHHMKA, OpraHM3aLyoHHO-NPaBOBOM (hopMbl U Apyroro. VcnonHutens Bnpase nepejatb
npasa U 0643aHHOCTV MO UCMOMHEHWIO CornawleHus LpYromy HopugnMyeckomMy nuuy wnm VHaveugyasisHOMY npegnpuHumarento. B cryyae
N3MeHeHNs pekBun3nToB CTOPOHbI 0653aHbl B 10-AHEBHbIN CPOK YBEAOMUTL 06 3TOM ApYrT Apyra.

5.3. Ycnosusa HacTosLlero CornalleHus, Ycnosus u npasnaa NUCnonb3oBaHUs yCcayr MOryT 6biTb M3MeHeHbI ICMONHUTENEM B OAHOCTOPOHHEM
nopsgke ¢ npefsapuTenbHbIM yBefoMneHeM 3akazumka 3a 10 (AecsTb) KaneHAapHbIX AHeli B COOTBETCTBMM C MyHKTOM 2.1.4. HacTosLwero
CornatleHus. Vicnonb3oBaHue Ycnyr 3aka3uymKkom nocse yCTaHOB/IEHHOMO CPOKa BCTYMNJIEHNS U3MEHEHWIA B CUTY ABNSETCA HEOCMOPUMBIM (hakTOM
6e3yCrOBHOI0 NPUHATUA 3aKa34MKOM BCEX BHECEHHbIX M3MEHEHWIA (aKLEenT N3MeHeHuiA).

5.4. [JelictBre HacTosiero CornaweHusi MOXeT GbiTb MPeKpalieHo Mo MHUUMaTMBe 6ol 13 CTopoH. CO CTOPOHbI 3akasuuka C
npesBapuTe/ibHbIM YBEAOMIEHVNEM Yepes TUKET-CUCTEMY, MyTeM HarpaB/ieHVsi aBTOPU30BAHHOM 3asiBKM 1 CKaH-KOMWUW 3asiB/IEHNS O HaMepeHNK
NpeKpaTuTb MoMb3oBaHWe YCayramu 1 yKasaHWem faTbl OTK/OUeHUs Ycnyr. CO CTOPOHbI VICMOAHWUTEeNs NyTeM HanpasneHus aNeKTPOHHOIo
nucbMa Yepes TUKeT-cUcTeMy VICMONHUTENS HA KOHTAKTHbINA agpec, yKasaHHbIli B perncTpaLMoHHON MHopMaLmm.

5.5. TlpekpalieHne Mo/b30BaHUA 3aka3umkoMm Ycnyramv VICMOMHWTeNs MpUpaBHMBAETCA K MPEKPALLEeHW0 Ae/CTBMS AaHHOMO COrfalleHus.
Mpy nonyyeHuUn yBeAoOMNEHWS OT 3akasyuka, B COOTBETCTBUM C MyHKTOM 5.4. Hactoswero CornaweHus, KcnofHWUTeNb MPOU3BOAUT
OTK/IOYEHUe YCnyr, yAanseT 3akasbl U faHHble, XpPaHMBLUMECA U PacnpoCTpaHAeMble C WCMOMb30BaHWeM YcCnyr KcnonHutens, nocne 4vero
OCYLLECTB/ISIET BO3BPAT HEU3PACXOA0BaHHbIX AEHEXHbIX CPeACTB Ha NMLUEBON cueT 3aka3uvka. BosBpaT ocTaTka HeMcnosib30BaHHbIX CPeAcTB
Npou3BOANTCA cornacHo nyHkTam 3.15-3.18. HacToswero CornawieHus.

6. KOH®PNAEHUWMAJIbBHOCTb

6.1. CTOpOHbI MNOATBEPXKAAIOT, UTO UHKOPMALIMS, KOTOPOI OHM 06MEHMBAKOTCS B paMKax MOAroTOBKM, a TaKXKe Moc/e 3aK/MoUeHIst HaCTOSILLEro
CornalieHns, HOCUT KOH(UAEHUMANBbHBIN XapakTep, fBNASACH LEHHOW Ana CTOPOH W He MOA/IeXalleil pasrnalleHunto, nocKosbKy COCTaBnseT
CNYXKEBHYIO W/MNN KOMMEPUECKYHO TaliHy, UMeeT AeCTBUTENbHYH0 U MOTEHUMANbHYI0 KOMMEPYECKYH LEHHOCTb B CU/Y €e HEeM3BeCTHOCTU
TPETbUM NNLAM, K Heli HET CBOGOAHOIO OCTYNa Ha 3aKOHHOM OCHOBaHM.

6.2. Jlto6as MHpopmaums, nepefaBaemasi MOCPEACTBOM TUKET-CUCTEMbl WM 3/IEKTPOHHOM MOYTHI, a TakKe MOy4YeHHash MpU MOCeLeHNH
npefcTaBUTeNIMU 3aKasunka [ata-LeHTpa, HOCUT KOH(UAEHLMaIbHBIV XapaKTep.

6.3. B [Oata-ueHTpe M Ha Apyrux o06bekTax WcnonHuTens 3anpelyaetcs (POTO-BMAEOCHEMKA 6€3 MOy4veHWs MUCbMEHHOrO Ccornacus
VicnonHutens. MocelleHne gata-LeHTpa BO3MOXHO MCKIOUUTENBHO MPU 3aKa3e COOTBETCTBYIOLLLEr0 NPOMnycka 1 B NPUCYTCTBUM NpeAcTaBuUTeNs
Vicnonuutens.
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6.4. 3aKa3uMK [JaeT CBOe COr/flaCMe Ha packpbiTve (hakTa COTpyAHMYecTBa 3akasuuka C VICMOnHUTenem, Ha pasrialleHve akrta 06
MCMOMb30BaHMN 3aKa3uyMKOM OMpefeneHHbIX YCAyr, a Takxe npegoctasnseT VcnonHuTeno npasBo pasMeltaTb (UPMEHHOEe HavMeHOBaHue,
KOMMepueckoe 0603HayeHMe U TOBapHble 3HaKM 3akasumka B My6AMYHbIX MCTOYHMKaX W Ha caiite VcnonHutens. Takoe MCMosib30oBaHue
He nogpasymeBaeT Mog CO60M pacKpbITME MHbIX NOAPOOHOCTEN COTPYAHUYECTBA U He ABSETCS MCMOMb30BaHMEM MPaB Ha OXpaHsieMble 0ObEKTbI
WHTeNNeKTyaslbHON COBCTBEHHOCTU MO CMbICIY MOMOXEHWIA 3aKkoHofaTenbcTBa Poccumiickoit ®egepaummn 06 oxpaHe MpaB Ha O6bLEKTHI
WNHTENNEKTYaNbHON COBCTBEHHOCTY.

6.5. 3aKas3uuMK CorfallaeTcs ¢ Tem, UTo VIcnonHMTeNb BNpaBe UCno/b30BaTb NPeoCcTaBeHHble 3aKa3uMKOM PerncTpaLyoHHble JaHHbIE B LENsX
NpoBeAeHUst UHAOPMALMOHHbBIX MEPOMNPUSTUIA, CBA3AHHBLIX C NpefocTaBneHneM Ycnyr U CepBucoB. A TakxKe HanpaBfisiTb Ha NPeaoCTaBeHHbII
3aKa34MKOM 3MEKTPOHHbI MOYTOBLIA agpec M (MaM) MyTeM OmnoBelieHWs SMS-co06LUEHUAMN Ha NPeAOCTaBNeHHbI 3aKa3uMKoM HOMep
MOGMNLHOrO TenedioHa, pasMmelliaTb B MPOCTPAHCTBE, OrPaHWUYEHHOM [AOCTYNOM 3aKasuuka, PeKNamHble U MHAOPMALMOHHbIE COOBLLIEHUS
o CBOEMY YCMOTPEHWIO.

6.6. CTOpOHbI 06s3aHbI NPUHUMATL BCE PasyMHble Mepbl, HEOGXOAMMbIE U LienecoobpasHbie Ans NPeAoTBPaLLeHUs HecaHKLMOHUPOBAHHOIO
packpbITUS KOH(UAEHLMaNbHOM MHAGOpMaLMK. Mpy 3TOM NMPUHUMAEMble MepbI JOMKHbI 6bITb HE MEHee CYLLECTBEHHbI, YeM Te, KoTopble CTOpoHa
NPUHUMAET 1 COXPaHeHWsl CBOeli CO6CTBEHHOM MH(OopMaLy Nogo6HOr0 poaa.

6.7. VicnonHuTenb MMeeT NpaBO pacKpbIBaTb CBEAEHUA O 3aKa3umke TOMIbKO B COOTBETCTBMUM C 3aKOHOAATENbCTBOM Poccuiickol ®egepaumm n
Mo TpeboBaHWIO COOTBETCTBYIOLLMX CYX6 N OpraHoB.

6.8. B cnydyae HapyweHus npegycmoTpeHHoro CornalleHnem pexkuma KoHuaeHUuuanbHOCTU VcnonHWTeNb BripaBe OTKasaTb 3aka3uuky B
[anbHelilleM OKasaHUWM Ycnyr B OQHOCTOPOHHEM MOpPAfKe, HayvHas ¢ AaTbl 06HapyXeHUs NOJOBGHOr0 HapylleHus, a Takke noTpeboBaTb
KOMMEHCaLUmMM yBbITKOB, MOHECEHHbIX BCIEACTBUE HApYLLUEHMS 3aKa3uMkoM peXxxmma KOHUAeHUManbHOM nHdopmauun.

7.  OBCTOATE/IbCTBA HEMPEOLO/IMMOWN CUNbI

7.1. VicnonHuTenb U 3aKa3unMK 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a YaCTUYHOE UM NOSIHOe HeMCnosiHeHWe 0653aTenbCTB No CornalleHuto,
€C/IM OHO BbI3BAHO 06CTOSATENLCTBAMM HEMPEOAO/IMMOIA CUMbl, @ WMEHHO: MOXapa, HAaBOAHEHWS, 3eM/ETPACEeHUsl, BOWHbI WM APYruX
06CTOSATENLCTB, HAXOAALWMXCS BHE PasyMHOro KOHTPosisi CTOPOH W, eciv 3TV 06CTOATENbCTBA HEMOCPEACTBEHHO MOBAMS/IN Ha UCTIONHEHMWE
CornatwleHusi. Mpyu 3TOM MCMONHeHWe 0653aTeNbCTB Mo CornalleHnio 0ToBUraeTcsl COPasMepHO BPEMEHU, B TeUEHME KOTOPOro [eiicTBOBaIn
TaKune 06CToATENbCTBRA.

7.2, Ec/m 3T 06CTOATENLCTBA By YT AeiicTBOBaTh 60/ee TpeX MecsUeB, To Mto6as U3 CTOPOH Brpase pacTOPrHyTb HacToswwmii CornalueHme B
0AHOCTOPOHHEM MOPSAAKE.

8. PEKBV3NTbI NCMNOJIHNTENA

MNCMNONTHNTEb

HasBaHue: 00O «PerucTpaTop»

OrpH 5147746167905

MHH/KMM 7709963967 / 771401001

HOpuanyeckuii agpec: 123007, I.MOCKBA, BH.TEP.I. MYHULMAJIbHbIV OKPYT XOPOLLEBCKWW, Y/ 5-4
MATINCTPANBHASA, 4. 4, MOMELL,. 5

daKTNYeCKmnin agpec: 115230, r. MockBa, SneKTpoNnTHbIA nNpoesg, 4. 3, cTp. 47

MouyToBbIN agpec: 123007, I.MOCKBA, BH.TEP.I. MYHULIMMAJIbHbIA OKPYT XOPOLLUEBCKUW, ¥/ 5-5
MATNCTPAJIbHASA, 4. 4, MOMELL,. 5

TenedoH/thakc: +7 (495) 77-542-77; +7 (495) 363-05-42

HanmeHoBaHWe 6aHKa: AumoHepHoe 06LecTso "AJIb®A-BAHK", r. Mocksa

Pacu. cyert: 40702810602200003417

BUK: 044525593

Kopp, cueT: 30101810200000000593

eHepanbHbIV AMpeKTop
00O «Peructpartop»__
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